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Tom tat

bai dich Covid-19 1a mot cudc khung hoang de doa l6n dén moi mit cua cudc sdng xa hoi, tir strc khoe dén kinh té, gido
duc va thoi quen cuia con nguoi. Trong hoat dong an ubng, giGi tré chi tiéu cho an udng bén ngoai kha nhiéu, tuy nhién,
héu Covid-19, phan chi tiéu nay c6 sy thay doi vé viéc lya chon dia dlem thirc an va cach thic tiép can dat cho va an
ubng. Muc tiéu ctia bai nghién ctru nay 1a tim hiéu cac yéu td thay d6i vé chi tidu dn uéng bén ngoai cua | gioi tre song tai
thanh phd Da Ning. Trén co s¢ d6, mot cudc khao sat dugc thyc hién voi 200 dbi tuong gidi tré Pa Nang dé co nhimg
s6 liéu khach quan danh gia. Myc tiéu cudi cing 1a dua ra giai phap dé cac t6 chuc kinh doanh an udng c6 nhiing chién
lwgc marketing va cach tiép can véi khach gidi tré tai thanh phd Da Ning hiéu qua.

Tuwr khoa: Hau Covid-19; chi tiéu cua gidi tré; td chirc kinh doanh an uéng; khao sat dia ban Pa Ning.

Abstract

The Coronavirus pandemic (Covid-19) has been a major crisis that threatens every aspect of social life including health,
economics, education, and human habits. Young people oftenspend a great deal of time and money on
eating. However, post-Covid-19, this behaviour tends to have changed in the choice of location, food and how to
approach booking and eating. This research aims at exploring the changing factors of young people in DaNang city
eating outside their homes. On that basis, a survey will be conducted by collecting and evaluating data from 200 young
people living in Danang. The ultimate goal is to be able to offer solutions to foodservice businesses to enable them to
develop effective marketing strategies. This will facilitate the engagement of young people in eating out in Danang.

Keywords: Post-COVID-19; spending of young people; foodservice businesses; survey in Danang.

1. bat van de ngoai muc dich duy tri cudc song con la mot
An ubng chua bao gid 1a mot d& tai ma cude nhu cau giao tiép cia xa hdi. Gidi tré Viét Nam
séng con ngudi khong d& cap dén. An uéng €O nhitng thay do6i 16n vé thoi quen an udng so
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v6i thé hé ong ba va bd me cua chung trude
day. Puoc goi la thé hé “Y va Z”, con nguoi
hién dai nang vi¢c an uéng lén muc thudng
thirc 4m thyc. Chéc chin khi nghe dén nhiing
moén in moi, ngon miéng thé hé tré déu sin
long dén d@é thtr bt ci lac nao, néu ho c6 kha
nang chi tra.

Nam 2020, do anh huong cua dich Covid-
19, tin suét dat do an cua nguoi Viét Nam da
tang 39%; dbi véi ti 18 an ngoai, con s6 12 30%.
Cung v6i d6 1a ti 1¢ ndu an & nha ting manh
68%. Piéu nay 1a do da sd van thich an ¢ nha
do nhitng lo ling vé van d& vé sinh an toan thuc
pham va day con 1a cach hiéu qua dé tiét kiém
tién. Ho han ché ra ngoai con do thuc hién 1énh
phong toa. Trong truong hop di an & ngoai ho
cling ¢6 xu huéng chon nhimg nha hang cé chat
luong vé sinh tot.

Ban d6 am thyc Pa Ning dugc nhic dén voi
nhiéu moén an ndi tiéng, nhu mén my Quang,
banh beo, banh trang cudn thit heo, bé thui Cau
Méng, bn cha c...; cac mén an & mién Nam,
Bic ciing nhu mén dn & mot vai qudc gia lan
can nhu Thai Lan, Nhat Ban, Han Quéc. .. Gidi
tré nay co nhiéu sy lya chon cho minh mén an
bén ngoai.

Theo Decision Lab (2017), Vi¢t Nam dang
¢6 khoang 14,4 triéu ngudi trong do tudi thé hé
Z va hon 56% trong sd d6 khong co thu nhép
hodc thu nhap dudi ba triéu déng/théng. Du thu
nhap khiém tén va phu thudc nhiéu vao gia
dinh nhung mtrc chi tiéu cho dn udng bén ngoai
ctia thé hé Z 1én dén 892.400 ddng/thang/ngudi.
Nhu vay, tong sb tién nhom ddi twong trén
danh ra cho in udng 1én dén gan 13.000 ty
ddng/thang. Ctra hang thirc 3n nhanh 13 dja chi
hap dan nhat voi khoang 25% su lya chon, tiép
dén 1 18% quan x4 duong phd va 17% la cira
hang tién loi.

V6i nhiing s6 liéu trén, nghién ctru nay danh
gia muc do chi ti€u cua sinh vién Duy Téan sinh
song tai Pa Ning va co cai nhin chinh xac vé

quan diém chi tiéu va yéu t6 anh hudng, dé tir
d6 hd trg cac doanh nghiép phuc vu an udng
trén dia ban Pa Nang huéng dén khach hang
gidi tré ctia minh.

2. Nhitng vén dé 1y ludn

Vé mit 1y thuyét, chi tiéu (tiéu dung) duoc
hiéu 1a luong tién ma mdi ca nhan dung dé sir
dung cho viéc mua cac loai hang hoa nham
phuc vu cho nhu cAu ctia ban than, nhu tién an,
tién mic, tién nha... ma ca nhan phai chi ding
mdi thang. Mdi mot so tién chi ra cho cong viéc
nay déu phuc vu cho nhu ciu ban than cua
ho.Véi d6i twong nghién ciru 14 gidi tré, phan
thu nhap dugc xem xét trong diéu kién c4 nhan
(khong bi trich nop thué thu nhap cho chinh
phu vi thu nhéap thip) gom hai nguon tao ra 1a
ngudn phu cip tir gia dinh va thu nhap tir lam
thém. Trong do,

- Phu cip gia dinh: D6 1a khoan thu nhap
ngoai lao dong ctia gidi tré, khoan tién ma gia
dinh cung cép hang thang cho ho dé trang trai
cuoc séng hoc tap, lam viéc hay tt ca cac
khoang thu nhép tu c6 khéc;

- Thu nhap tir di lam thém: D6 1a khoan thu
nhap ma sinh vién di lam thém kiém duogc khi
tham gia vao thi truong lao dong. Song khoan
thu nhap nay khong bi chinh phi dénh thué (do
1a sinh vién chua di lam chinh thic).

Viéc an udng bén ngoai cua gisi tré xuét
phat tir cac nguyén nhan sau day:

- V& viéc chi tiéu cho an ubng, day la mot
trong nhitng nhu cau can thiét ciia con ngudi. An
ubng thong thuong 1a mot nhu cau sinh hoc cua
con ngudi, gom 3 bita an: sang, trua va tbi. Dé
théa man nhu cau n udng, con ngudi phai danh
mdt phan thu nhap ciing nhu thoi gian ctia minh
cho viéc di cho, ndu an va an udng. Gidi tré co
cudc séng ban ron v&i nhiéu cong viéc, hoc tap
nén c6 nhiéu 1y do cho viéc thuong thirc mot
bira an bén ngoai. Nhirng 1y do c6 thé 1a:

- An bén ngoai 1a mot xu hudng tré: No dap
ung dugce sy tién 1gi vi moi thtr dugc chuin bi
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san, khong ton thoi gian ndu nudng va don dep.
Nho d6, nguoi tham duy bita an s& ¢6 nhiéu thoi
gian giao tiép, tro chuyén;

- An ngoai tiét kiém t6i da thoi gian: day 1a
ly do hang dau cua gi6i tré khi an udng bén
ngoai. Véi viéc chon 1 dia diém an udng tién
loi, gi6i tré dd hoan thanh viéc in ubng hang
ngay dé dap tng nhu cau sinh 1y hay giao tiép
x4 hoi;

- An bén ngoai c6 nhiéu su lya chon: véi con
ngudi, an udéng khéng chi 1a nhu cau co ban,
ma con 13 so thich. Viéc di an ngoai mang dén
su lua chon dé dang hon, nhu mén Han, Nhat,
Au, hay bita com truyén thong. ..

- An bén ngoai 1a mot thi hiéu, trao luu cia
gidi tré khi tiép can voi méi trudng quang cio
mang xa hoi. Cac nha hang khong nglimg quang
ba cac chuong trinh khuyén mai, tich diém khi
st dung dich vu bén ngoai.

Céc nhén t6 anh huong dén viée in udng bén
ngoai cua giodi tré:

(a) Sw an toan cia nha hang:

Theo Luat An toan thuc phém (Luat )
55/2010/QH12), co s¢ kinh doanh dich vy an
ubng 13 co sé ché bién thic an, bao gdm cira
hang, quay hang kinh doanh thirc in ngay, thuc
phdm chin, nha hang in udng, co s¢ ché bién
sut an san, cang-tin va bép an tap thé; Piéu kién
bao dam an toan thuc pham 1a nhitng quy chuén
ky thuat va nhimg quy dinh khac d6i voi thuc
pham, co s& san xuat, kinh doanh thyc pham va
hoat dong san xuét, kinh doanh thuc pham do co
quan quan 1y nha nude c6 thdm quyén ban hanh
nhim muc dich bao dam thuc phém an toan ddi
v6i stic khog, tinh mang con nguoi.

Do tinh hinh dich COVID 19 niam 2020 dén
nay, hoat dong kinh doanh an udng bi tri trg;
nhiéu hé théng bi dong ctra. PGS.TS Nguyén
Thanh Phong, Cuc truéng Cuc An toan thuc
pham (B6 Y té), ban hanh cong vin sb
965/ATTP-NDTT dé nghi so y té, ban quan ly
an toan thuc pham cac tinh, thanh phd yéu cau

hé thong kinh doanh 4n uéng tuan thi nghiém
tuc cac quy dinh dam bao v¢ sinh an toan cho
kinh doanh va phuc vu khach an uéng tai clra
hang. Céng van trén ciling quy dinh:

- Ngudi ché bién thuc an, phuc vy dn udng
phai deo khéau trang khi ché bién, tiép xtc truc
tiép vi thire an; gitt khoang cach tiép xuc giita
nhan vién ché bién, phuc vu va nguoi su dung
thyc phdm theo hudng dan cua Bo Y té; nhitng
nguoi cd it nhét mot trong céc tri€u ching ho, sot,
kho thé khong duoc bb tri 1am viée tai co so;

- Khu vuc ché bién thuc an phai ¢6 noi rira
tay. Noi doé phdi c6 du nudc sach va xa phong
dé rira tay va c6 thé trang bi thém dung dich
khir khuan ban tay cho ngudi so ché, ché bién
thuc pham;

- Cac sut an san, thyc pham chuyén di phai
dugc bao gdi trong hdp/tii kin, an toan va bao quan
theo quy dinh trong sudt qua trinh van chuyén;

- Khu vuc an udng phai ¢ noi ria tay. Noi
d6 phai c6 du nudc sach va xa phong dé rira tay
va c6 thé trang bi thém dung dich khir khuan ban
tay; dam béo sach s&, thoang mat, du ban ghé va
b6 tri khoang cach giita nhimg nguoi an udng;
¢6 di dung cu in ubng bao dam riéng biét cho
ting nguo1 an uéng va duoc vé sinh sach s€, khir
khuan trudc va sau khi s dung. C6 du thung
dung rac thai, cé nép day va co 16t tai;

- Péi v6i nguoi dn udng, yéu cau phai ria
tay bang xa phong, sir dung dung dich khu
khuan ban tay trudc va sau khi an udng; giitr vé
sinh, han ché di chuyén, khong néi to, cuoi dua
trong khi an udng.

(b) Boi ngii nhan vién nha hang

Tiéu chuan qudc gia TCVN4391: 2015 vé
Khach san - Xép hang. Nhan vién phuc vu tai
nha hang phai:

- Co6 quy trinh phuc vu khach tai nha hang;

- Phuc vu diing quy trinh k¥ thuat nghiép vu;

- Co chét lugng phuc vu cao;

- C6 tay nghé k¥ thuat;
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- Thai do than thién, nhanh nhen, nhiét tinh
va chu d4o.

(c) Uy tin cua nha hang

Hién nay, ngdy cang c6 nhiéu nguoi lwa
chon an udng & ngoai hon 14 niu an (Unilever
Food Solutions, 2011). Mic di nhu cau nay
tang manh, nhung nganh kinh doanh in udng
van canh tranh cao, vi viéc thu hat khach hang
1a rit quan trong (Wang va Chen, 2009). Tuy
nhién, nha hang khong ban thirc an don thuan,
ho ban ca sy trai nghiém (Nelson 1970). Uy tin
ctua nha hang 1a thudc tinh dugc khach hang tim
kiém va trai nghiém ¢ san pham va an uéng. Uy
tin ndy tir san pham va dich vu in udng ma
khach hang c6 thé danh gia sau khi mua hang
hodc tiéu dung (Hsieh va cong su, 2005). Do
d6, dé théng bao cho khach hang vé chat lugng
khi cung cip san pham / dich vu, cac nha cung
cap dich vy (nhu tiém ban thtrc dn nhanh) st
dung mot loat cac dau hiéu (chang han xép
hang va truyén thong) dé giam rui ro va su
khong chic chan cia khach hang tai thoi diém
tiéu thu (Tarn, 2005).

Uy tin clia nha hang ty né 1a mot dau hidu
anh huong dén nhan thic ciia khach hang vé
chit luong san pham/dich vu (Devine va
Halpern, Nam 2001). Noi cach khéc, danh tiéng
cta cong ty dong vai tro nhu mot hinh thirc dugc
thi truong xac nhan thong tin (Hansen va cong
su, 2008), co thé bao hiéu chét luong co ban cua
Mot san phém / dich vu cho khach hang (Rose
va Thomsen, 2004). Vi nganh nha hang cép cho
khéch hang trai nghiém vé san pham / dich vy,
danh tiéng ciia nha hang c6 thé 1a mot can nhic
rét quan trong cho khach hang khi lya chon.

3. Giai quyét van dé
3.1. Phwong phap nghién ciru

Nhém tac gia str dung phuong phéap théng ké
mo ta va tin suat & xem xét muc thu nhap va

mirc do chi tiéu ciing nhu tan suét di dn ngoai
tai cac bira an sang, trua, tdi va bita an khac cua
gidi tré¢ dang 1a sinh vién tai Truong Pai hoc
Duy Tén. Tur do, nhom tac gia phan tich va
danh gia thuc trang viéc chi ti€u cho bira an bén
ngoai cua sinh vién thoi hau Covid-19.

Ngoai ra & xem xét dong co ra quyét dinh
di an ngoai cua gidi tré, nhom tac gia tiép tuc
st dung phuong phap dinh luong (Glaser,
Strauss, & Strutzel, 1968) dé xem xét mdi
tuong quan giita cac bién doc 1ap “Su an toan
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cua nha hang”, “P3di ngii nhan vién”, “Uy tin
cua nha hang” 1én bién phu thudc “Dong co ra
quyét dinh an ngoai cia gidi tré” sau dich
Covid-19. Pay 1a mot phuong phap rat hiéu qua
va rat pho bién dé kiém tra va danh gia vao
nhimg van d¢ lién quan ma nhém tac gia muén
nghién ctru. Két qua sau khi phan tich s& duoc
thdo ludn va dua ra nhiing giai phap gitp chu
doanh nghi¢p hoat dong trong cic co sé an
udng khoi phuc lai dong co di an ngoai cua gidi
tré thoi hau Covid-19.

Nhom téc gia sir dung cong cu SPSS phién
ban 20 - mot cong cu rat phd bién giup nha
nghién ctru ¢ thé dé dang phén tich dinh lugng
nhitng s6 lidu da thu thap dugc tir cude diéu tra.

3.2. Téng thé va miu (Population & Samples)

Vi han ché vé mat thoi gian ciing nhu chi phi
thip, cho nén tong thé ma nhom tac gia quyét
dinh chon 1a sinh vién tai Truong Pai hoc Duy
Tén c6 d¢ tudi tir 18 dén 30 da di lam d€ ¢6 thu
nhap va co thé khai quat 1én duoc nhing dic
diém, hanh vi cta gidi tré néi chung. 215 ddi
tugng da duoc moi dé tham gia tra 161 bang cau
héi khao sat dua vao phuong phap chon mau
ngiu nhién mang tinh x4c suat.
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Béang 1: Ma hoda céc thang do

Nhém nhén té6 | Mi bién Dién giai chi tiét
Su an toan SATCNH1 | Nha hang dam bao cac yéu cau vé vé sinh thuc pham
cta nha hang SATCNH2 | Nha hang c6 cac bién phap gian cach khong gian phuc vu
SATCNH3 | Nha hang c6 chi dan, dung dich sat khun, noi rira tay
SATCNH4 | Nha hang thuong xuyén nhic nhé khach trong viéc dam bao cac
bién phap phong tranh COVID 19
boi ngti DNLD1 Nhan vién luén deo khéau trang khi phuc vu khach hang
lao dong DNLD2 Nhén vién luén thuong xuyén nhic nhé khach tuan thi cac quy
dinh v€ sinh va an toan
DNLD3 Nhan vién thé hién su chuyén nghiép trong viéc phuc vu
DNLD4 Nhan vién sin sang trong giai dap thic méc cta khach
Uy tin cua UTCNH1 | Chét luong phuc vu clia nha hang
nha hang UTCNH2 | Nha hang ndi tiéng trén trang mang xa hoi
UTCNH3 Trai nghiém dua trén qua khir cua khach
UTCNH4 Trach nhiém d6i v6i an toan cua cong dong
Dong cora DCTD1 T6i 4n ngoai dé tiét kiém thoi gian
quyét dinh DCTD2 | Téi &n ngoai dé tiét kiém tién bac
an hgoal DCTD3 T6i n ngoai dé giao luu véi ban bé, nguoi xung quanh
DCTD4 T6i 4n ngoai dé trai nghiém vin hoa am thuc
DCTD5 T6i an ngoai dé d6i khau vi an udng

3.3. Phwong phap thu thap dir liéu

Nhom téc gia da tién hanh 1am bang cau hoi
khao sat dya trén phan mém google form - mot
phin mém rat phd bién va gitp tiét kiém rat
nhiéu chi phi dé tién hanh Iy s6 liéu tir 215 ddi
tuong ngéu nhién tai Truong Pai hoc Duy Tan.
Dau tién nhom tac gia da dua ra mot sd cau hoi
mang tinh goi mo hudéng dén van d& vé

4. Két qua nghién ctru va thao luan

(Nguon: Thiét ké nghién ciru ciia nhom tdc gid)

Covid-19. Sau do, nhitng cau hdi nghién ciru
mang tinh chuyén sau duoc nhitng d6i tugng tra
10i ngay sau d6 dé co thé dua ra s lidu lién
quan mdt cach chinh xéac va khach quan nhat c6
thé. Tu nhiing s6 liéu da thu thap duogc, cong cu
SPSS 20 s& duoc st dung dé phan tich va dua
ra nhiing danh gid ngay sau do.

4.1. Phén tich nhitng dic diém ciia sinh vién Trwong Dai Hoc Duy Tin

Bang 2: Thong ké vé do tudi va gidi tinh d6i tuong nghién ciru

Tan sO Ti 1¢ Ti 1é phan trim Ti 1é phan trim
phan trim tinh trén céc gia tri hop 1¢ tich Iy
Gia tri Nam 95 44.2 44.2 44.2
Nir 120 55.8 55.8 100.0
Total 215 100.0 100.0

(Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhém tdc gia)
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Béng s6 lidu cho thiy 215 dbi tugng tham gia
khao sat ndm trong do tudi 18-25; c6 95 nam va

Bang 3: Théng ké vé thu nhdp cua ddi twong nghién ciru

120 nit (twong Gng 44.2% nam va 55.8% nir - ty
1¢ twong dbi ddng déu cho hai gi6i).

Tan s6 Tilé Ti 1é phan trim tinh | Ti 1é phan trim
phan trim trén cac gia tri hop 1€ tich Iy

Gié tri | Dudi 3 triéu dong 135 62.8 62.8 62.8

T 3 triéu dén 4 54 25.1 25.1 87.9

triéu dong

Tir 4 triéu dén 5 13 6.0 6.0 94.0

triéu dong

Trén 5 tridu dong 13 6.0 6.0 100.0

Tong 215 100.0 100.0

(Nguon: Két qua xir Iy dit liéu khdo sat ciia nhém tdc gid)

Bang s6 liéu khao sat vé thu nhap cho thiy
nhoém dbi twong c6 thu nhap duéi 3 triéu dong
chiém 62.8%; 25.1% c6 thu nhap tir 3 dén 4

triéu dong con lai mirc thu nhép tir 4 dén 5 tri¢u
va trén 5 triéu chiém 6% moi bién.

Bang 4: Thong ké tan suat dn sdng bén ngoai cua doi tugng nghién ctru

Tan sb Til¢ Ti 18 phan trim tinh Ti 18 phan trim
phan trim trén cac gia tri hop 1€ tich 0y

Giatri | Khong an 41 19.1 19.1 19.1

sang ngoai

1-2 lan 51 23.7 23.7 42.8

3-4 lan 37 17.2 17.2 60.0

5-6 lan 17 7.9 7.9 67.9

Hang ngdy 69 32.1 32.1 100.0

Tong 215 100.0 100.0

(Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhém tac gia)

Bang trén cho thdy tin suat dn sang bén ngoai
ctia sinh vién. C6 19.1% s& quyét dinh khong an
sang bén ngoai; 23.7% s& an tir 1 dén 2 lan/tun;
17.2% s& &n tir 3 dén 4 lan/tuan. Tén suat tir

5 dén 6 lan/tuan chiém phan trim nho nhat -
twong Ung voi 7.9% va con lai 32.1% s& quyét
dinh an sang bén ngoai hang ngay déu dan.

Béang 5: Thong ké tan suat an trua bén ngoai ctia doi tuong nghién clru

Tan sd Tilé Ti 1é phan trdm tinh | Ti 1& phan trdm tich liy
phan trim trén céc gia tri hop 1€
Giatri | 0 68 31.6 31.6 31.6
1 57 26.5 26.5 58.1
2 26 12.1 12.1 70.2
3 11 5.1 5.1 75.3
4 53 24.7 24.7 100.0
Tong 215 100.0 100.0

(Nguon: Két qua xir Iy, dir liéu khdo sdt ciia nhém tic gid)
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Tir bang sb liéu vé khao sat tan suat an trua
bén ngoai cua sinh vién cho thdy 31.6% sinh
vién quyét dinh khong an trua bén ngoai; 26.5%
¢ tan suat tir 1 dén 2 1an/tuén; 12.1% tir 3 dén 4

1an/tudn; tin sut tir 5 dén 6 1an/tuan chiém phan
traim nho nhét trong tong - twong ung 5.1% va
con lai phan trim quyét dinh an trua bén ngoai
hang ngay chiém tuong tmg 14 24.7%.

Bang 6: Thong ké tan suat 4n tdi bén ngoai cua ddi twong nghién ctru

Tan s6 Tilé Ti 1é phan tram tinh Ti 1& phan tram tich liy
phan trim trén cac gia tri hop 1€
Giatri | 0 33 15.3 15.3 15.3
1 74 34.4 34.4 49.8
2 38 17.7 17.7 67.4
3 13 6.0 6.0 735
4 57 26.5 26.5 100.0
Tong 215 100.0 100.0

(Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhém tac gia)

Bang trén cho thay tan suat an t6i bén ngoai
ctia sinh vién. C6 15.3% quyét dinh khong an
t6i bén ngoai. Tan suat tr 1 dén 2 lan/tuan
chiém ti trong cao nhét - twong ung 34.4%;

17.7% s& an toi bén ngoai tir 3 dén 4 lan/tudn.
Tir 5 dén 6 1an/tuén chiém phan trim thap nhét
- twong ung 6.0% con lai 26.5% quyét dinh an
t6i bén ngoai hang ngay.

Bang 7: Thong ké muc chi tra trung binh ctia mot sinh vién cho mot bira an ngoai

Tan s6 Ti 1é Tilé ph?ln tram Tilé phﬁn
phan tram | tinhtréncac gia | tram tich lay
tri hop 1¢
Giatri | Dudi 50 nghin dong 120 55.8 55.8 55.8
Tir 50-100 nghin dong 92 42.8 42.8 98.6
Tir 100- 200 nghin dong 2 9 9 99.5
Tir 200-300 nghin dong 1 5 5 100.0
Tong 215 100.0 100.0

(Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhém tdc gia)

Bang sb liéu cho thdy nhom dbi tuwong co
mirc chi tra trung binh dudi 50 nghin dong
chiém ty trong cao nhét - twong tng 55.8%;
42.8% c6 muc chi tra trung binh tir 50 dén 100

4.2. Phan tich dj tin cdy ciia cdc bién quan sdt

Bang 8: Cronbach alpha test

nghin déng; 9% c6 muc chi tra trung binh tir
100 dén 200 nghin dong con lai mirc chi tra
trung binh tir 200 dén 300 nghin dong chi
chiém 5% trong tong s6 phiéu diéu tra.

Trung binh thang Phuong sai Tuong quan Hé sb Cronbach's
do néu loai bién thang do néu bién tong Alpha néu loai
loai bién bién
SATCNH1 12.56 4.042 672 749
SATCNH2 13.16 3.754 515 .843
SATCNH3 12.47 4.072 724 731
SATCNH4 12.69 4.019 678 746
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DNLD1 11.43 4.704 .689 178
DNLD2 11.80 4.550 .562 844
DNLD3 11.44 4.163 799 123
DNLD4 11.21 5.213 .636 .804
UTCNH1 12.20 3.364 595 .749
UTCNH2 12.19 3.704 485 798
UTCNH3 12.27 3.009 .609 745
UTCNH4 12.20 3.042 751 670
DCTD1 8.01 7.981 578 .806
DCTD2 7.97 7.359 .700 173
DCTD3 7.61 7.781 579 .806
DCTD4 7.83 7.411 .646 787
DCTD5 7.67 6.774 635 194

Bang 9: D0 tin cay

Sb lwong bién quan sat | Hé s Cronbach's Alpha
SATCNH 4 .813
DNLD 4 .833
UTCNH 4 .795
DCTD 5 .828

(Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhém tac gia)

Thang do Cronbach’s Alpha cua mdi bién  (Corrected item-total correlation) cua cac bién
“SATCNH”, “DNLD”, “UTCNH” va “DCTD”  do ludng déu 16n hon 0.3 nén dam bao duge do
lan luot 14 0.813, 0.833, 0.795, 0.828 - déu 16n  tin cdy cua cac bién do luong (Nunnally &
hon 0.6, thoa mén diéu kién va chdp nhan d6 tin ~ Bernstein, 1994).
cdy cua thang do. Hon nita, tong hiéu chinh
4.3. Phén tich cdc nhén t6 kham phd EFA
4.3.1. Kiém dinh Bartlett

Béang 10: KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | .817
Bartlett’s Test of Approx. Chi-Square 1547.707
Sphericity Df 120

Sig. .000

(Nguon: Két qua xir Iy dit liéu khdo sdt ciia nhém tdc gia)

Kiém dinh Bartlett dung dé xem xét cac bién 12 0.817 > 0.5, diéu nay ching to dit liéu dung
quan sat trong cac nhan t6 c6 tuong quan hay  dé phan tich nhan t6 1 hoan toan thich hop.
khong. Két qua cia bang kiém dinh cho ra SIE= 432 Tri s6 Eigenvalue va téng phuong sai

Két qua phan tich nhéan t6 cho thay chi s6 KMO
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Bang 11: Total Variance Explained

Factor Initial Eigenvalues Extraction Sums of Squared Rotation Sums of
Loadings Squared Loadings®
Total % of Cumulative| Total % of Cumulative Total
Variance % Variance %

1 4971 31.072 31.072 4547 | 28.420 28.420 3.040

2 2.979 18.616 49.688 2.562 | 16.013 44,432 3.193

3 1.504 9.402 59.090 1.107 6.916 51.349 3.499

4 1.064 6.652 65.742 536 3.352 54.701 3.330

5 .882 5.514 71.256

6 749 4.682 75.938

7 631 3.945 79.883

8 564 3.526 83.409

9 476 2.978 86.387

10 436 2.724 89.111

11 381 2.384 91.495

12 .356 2.223 93.719

13 304 1.902 95.621

14 273 1.709 97.330

15 246 1.538 98.868

16 181 1.132 100.000

Tri s6 Eiginvalue >1 dimg lai & factor 4 cho
nén s€ dugc gitr lai trong md hinh. Thém vao

54.701% bién thién cua dit liéu va 16n hon
50%, cho thdy mé hinh phan tich cac nhan tb

d6, tong phuong sai trich (Total Variance  kham pha EFA la phu hop.
Explained) 1a 54.701% giai thich dugc
4.3.3. Hé s6 tdi nhdn té (Factor Loading)
Bang 12: Ma tran nhan t tai®
Nhan to
1 2 3 4
DCTD4 794
DCTD2 792
DCTD5 .738
DCTD1 .590
DCTD3 .582
DNLD3 914
DNLD1 .786
DNLD2 .703
DNLD4 544
SATCNH4 812
SATCNH3 811
SATCNH1 .690
SATCNH2 .583
UTCNH2 746
UTCNH1 .644
UTCNH3 390
KMO =0.817> 0.5; Batlett’s Chi-Square = 1547.707; Sig =0.000 < 0.05; AVE =54.701% > 50%

(Nguon: Két qua xir Iy, dir liéu khdo sdt ciia nhém tic gia)
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Trong qué trinh phan tich, nhom tac gia da
loai bién quan sat UTCNH4 “Trach nhiém ddi
v6i an toan cua cong dong” do c6 hé sb tai
khong phu hgp. Theo Hair va cac cong su
(2009), hé s6 tai nhan t6 phai trén muc 0.3 -
day la diéu kién ti thiéu dé giir lai cac bién
quan sat; trén 0.5 bién quan sat s& co ¥ nghia
théng ké tot va trén 0.7 s& 1a rat tot. Nhin vao

4.3.4. M6 hinh hoi quy tuyén tinh
Bang 13: ANOVA?

Bang 12, ta thdy cac hé s tai nhan t& déu 1on
hon 0.3, chi c6 bién quan sat “UTCNH3” Si
trdi nghiém ciia an uong trong qud khir la thdp
nhdt - 0.39. Do d6, cac bién quan sat con lai
déu s& duoc giir lai dé xem xét mbi twong quan
gilta cac bién doc l1ap 1én bién phu thude cho
phuong trinh hdi quy tuyén tinh.

M® hinh Tong Bac tu do Gia tri F Sig.
binh phuong binh phuong
1 Hoi Quy 16.607 5.536 14.773 | .000°
Phan Du 79.066 211 375
Tong 95.673 214
a. Bién phu thudc: DCTD
b. Bién doc 1ap: (Hang s6), UTCNH, DNLD, SATCNH

(Nguon: Két qua xir Iy dir liéu khdo sat ciia nhém tdc gia)

Phan tich ANOVA cho thdy Sig < 0.05 va
F = 14.773, do d6 mé hinh c6 ¥ nghia théng ké

Bang 14: Hé s6

va ta c6 thé két luan mo hinh c6 thé giai thich
duoc téng thé ciia mau da duoc chon.

M6 hinh Heé s6 chua Hé s6 da t Sig. Thong ké
chuan héa chuan hoa da cong tuyén
B Std. Beta Dung sai VIF
Error
1 | (Hangsbd) | 3.564 | .343 10.377 | .000
SATCNH -.246 075 -.237 -3.282 .001 .749 1.335
DNLD 235 .068 246 3.447 .001 .768 1.302
UTCNH -.360 .087 -.313 -4.139 .000 .684 1.462
a. Dependent Variable: DCTD

(Nguon: Két qua xir 1y, dit liéu khdo sdt ciia nhém tic gid)

Céc bién doc 1ap déu c6 sig < 0.05 do d6 méd
hinh ¢c6 y nghia. Thém vao do6, tr bang
Coefficients, dé dang thdy dugc VIF cua cac
bién déu nho hon 2, do d6 mé hinh it c6 kha
nang xay ra hién tuong da cong tuyén.

Mo hinh hdi quy:

DCTD =-0.237 * SATCNH + 0.246*DNLD
—0.313*UTCNH

Vi két qua cia md hinh hdi quy, bién doc
lap tac dong ngugc chidu 1én 2 bién phu thudc

1a SATCNH va UTCNH, khi bién doc 1ap cang
tang thi bién phu thudc cang giam.

5. Két luan va kién nghi

Muc dich nghién ctru nay nhim danh gi tac
dong viéc chi tiéu an udng bén ngoai ciia gisi
tré va dbi tuong nghién ctru 1a sinh vién Truong
Pai hoc Duy Tan. Tu d6 rut ra duoc, cac yéu tb
nhu sy an toan, doi ngli nhan vién, uy tin cua
nha hang c6 anh hudéng hay khong trong viéc
kinh doanh du¢i anh huong cua dich Covid-19.
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Két qua phan tich ANOVA cho thiy cac bién
déu c6 lién quan dén dong co an udng bén
ngoai cua gioi tré. Tur két qua trén, nhom
nghién ctru d& xuit mot sb giai phap cho viée
thuc ddy dong co an udng bén ngoai cua giGi
tré nhu sau:

Yéu t6 “D6i ngii nhan vién nha hang” co tac
dong 16n nhit trong viéc thic ddy dong co in
ubng bén ngoai cua gidi tré. Do ddi tuong sinh
vién 1a dbi tuong co hoc vén, trong tuong lai s&
quyét dinh dén viéc chi tiéu ctia minh. Chat
lwong phuc vu cling dugc danh gia thong qua
thai d6 phuc vu cia doi ngti nhan vién. Nén su
dung kénh truyén thong mang xa hoi dé tac dong
dén tiéu dung ctia ngudi khac thong qua nhiing
bai viét chia sé trai nghiém cta khach hang. Nha
hang can danh gia sy hai long cua khach hang
dbi voi chat lugng phuc vy thudng xuyén. Tir d6
dua ra nhiing giai phap khic phuc, vi su trai
nghiém vé chat luong phuc vu khong tt s& anh
hudng 16n dén uy tin cta nha hang.

Bén canh nhitng dong gop cuia dé tai, nghién
ciru van c6 nhimg han ché nhit dinh. Bai
nghién ctru chi danh gid dugc nhém nho sinh
vién, cac do tudi khac thudc nhom gidi tré, tu
30 tudi tro 1én chua nim trong nhom d6i tuong
nghién ctru nén chua thé dua ra mot két luan
chinh xac vé anh hudng cua viéc chi tiéu an
ubng bén ngoai cua gidi tré. Hy vong céc
nghién ctru sau cia viéc chi tiéu an ubng bén
ngoai ciia gidi tré co thé khai thac sau hon va
bao quat hon & cac do tudi khac thudc nhom
gidi tré.
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