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Tém tit

Muc tiéu ctia nghién ciru nay nham xac dinh cac nhan t6 anh huéng dén quyét dinh mua hang facebook ciia ngudi tiéu
dung thanh ph6 Da Ning. S6 liéu nghién ctru dwoc thu thap tir 277 nguoi tiéu dung. Phuong phap phén tich nhan t6
kham ph4 EFA, phan tich hdi qui bdi va kiém dinh sy khac biét vé quyét dinh mua sim ciia ngudi tiéu dung trén mang
x4 hoi Facebook ¢ TP Pa Nang duoc thé hién. Két qua nghién ctru da chi ra nhan t& Nhan thtre rui ro, Nhan thire sy hiru
ich, Nhan thirc su thich thu, Su tin cdy, Mong doi vé gia, Nhan thirc tinh d& sir dung, Anh hudng x3 hoi c6 anh hudng
dén viéc quyét dinh tiép tuc (hodc bit diu) mua hang trén facebook clia ngudi tiéu dung. Trong d6, nhan t5 Nhan thirc
su hitu ich va Nhan thtc rii ro c6 tac dong 16n nhat dén quyét dinh mua hang truc tuyén. Bai viét ciing d& xuat cac
khuyén nghi nham nang cao quyét dinh mua hang trén facebook ctia ngudi tiéu dung.

Tir khéa: Quyét dinh mua hang; hanh vi nguoi tiéu ding; mua hang truc tuyén; mua hang trén facebook; thanh phd
DPa Ning.

Abstract

The main objective of this study is to determine the factors affecting the decision of consumers living in Da Nang City
in purchasing possible goods and services based on their usage of social media, specifically Facebook. Research data
was obtained directly through the survey questionnaire from 277 consumer respondents. The methods of factor analysis
to explore the EFA, multiple regression analysis and the difference test in the purchasing decisions of consumers on
Facebook in Da Nang City were adopted by the researchers. The study’s results demonstrate that the factors as
Perceived risk, Perceived usefulness, Perceived enjoyment, Reliability, Expectation on price, Perceived ease of use,
Social influence have the influence on the consumer's decision to continue a purchase on the social network like
Facebook. Among them, the factor Perceived usefulness and perceived risk have the greatest impact on the decision to
purchase online. The study also proposes recommendations to improve consumers' purchasing decisions on Facebook.
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1. it van dé

Thuong mai dién tir 1a hoat dong ban hang
héa va dich vu thong qua cac phuong tién dién
tr dé tao didu kién trao ddi thong tin chi tiét
gilta ngudi mua va ngudi ban. Mua sim tryc
tuyén di tré thanh mot phan khong thé thiéu
trong kinh doanh. Mua sim tryc tuyén dé cép
dén hanh vi mua sdm ctia nguoi tiéu dung trong
mot cira hang tryc tuyén hodc mot trang web
dugc st dung cho muc dich mua hang truc
tuyén (Monsuwe et al. 2004) [7].

Trong thoi dai Cach mang cong nghiép 4.0,
thuong mai dién tir (TMPT) da phét trién rat
nhanh chéng trén thé giéi va Viét Nam. Theo
bao cdo vé Chi s6 TMPT Viét Nam (VETICA,
2018) [5], mot vai ndm trd lai day, mo hinh ban
1€ truc tuyén tai Viét Nam c6 toe do tang trudng
manh mé& va 1a mot trong nhig linh vic ¢6 tdc
d6 ting truong TMDT 16n nhat véi ty 1 1a 35%
nam 2018 (toc do ting truong TMDT Viét Nam
dat 25%). Nam 2019, ca nudc cd 39,9 tricu
ngudi tham gia mua sam truc tuyén, ting 11,8%
so v6i nam 2018 va ting gan gap doi chi sau 3
nam. Gia tri mua sdm truc tuyén binh quéan dau
nguoi dat 202 USD, tang 8,6%.

2. Co s6 1y thuyét va mé hinh nghién ctru

Nghién ctru cac nhan té anh huong dén hanh
vi mua hang qua mang ctua Sandra Forsythe va
cong su (20006) [8]. Tac gia da nghién ctu xay
dung thang do vé cac yéu tb loi ich trong viéc
mua sdm truc tuyén va dua ra 4 yéu t6 anh
huong dén quyét dinh mua sam tryc tuyén nhu
sau: Su tién loi, su lua chon san phém, su thoai
mai trong mua sim, sy thich tha trong mua
sam. Trén co s&, nghién cru hanh vi mua hang
tryc tuyén cua ngudi tiéu dung & Delhi cua
Dipti Jain va cong su (2014) [9], tac gid da su
dung mé hinh TAM dé nghién ciru vé hanh vi
mua sim tryc tuyén cta ngudi tiéu dung tai
Delhi. Ngoai yéu t6 Nhan thtc tinh hitu ich va
Nhan thirc tinh dé sir dung, tac gia da dua thém
vao md hinh TAM yéu t6 gdm Nhan thirc riii ro

va Nhan thtc sy thich tha. Thém vao do, phan
tich cac nhan t6 anh huéng dén hanh vi mua
sim tryc tuyén cta nguoi tiéu dung thanh phd
Can Tho ctia Nguyén Thi Bao Chau va Lé
Nguyén Xuan Dao (2014) [1], cac nhan t6 niém
tin, sy da dang vé lya chon hang hoa, gid ca,
tinh dap Gng cua trang web, sy thodi mai, su
thuén tién, cac nhan to rui ro vé thoi gian, rui ro
vé san pham, rii ro vé tai chinh c6 anh huéng
dén quyét dinh mua sim truc tuyén cta nguoi
tiéu dung. Nghién ctru chi ra rang nhan t6 Su
thoai mai c6 vai trd quan trong nhét dén quyét
dinh mua sim truc tuyén. Hai nhoém déi tuong
chua timg mua sam va da c6 kinh nghiém mua
sdm truc tuyén c6 sy khac biét trong hanh vi
mua sim truc tuyén, hai nhém chiu tac dong
manh boi nhan t6 Su da dang trong viéc lya
chon hang hoa, va day 1 nhan t5 phan biét hai
nhém d6i twong mua sim tryc tuyén. Nghién
ctru Mbi quan h¢ gitra chét luong dich vu truc
tuyén, niém tin va ¥ dinh mua sam truc tuyén
cua Vi Thi Tuong Vi (2017) [6] da phan tich
tac dong cta nhitng yéu t6 thudc chat luong
dich vu tryc tuyén dén niém tin cta khéach
hang. Po ludng mirc 6 anh hudng ciia niém tin
dén ¥ dinh trong mua siam tryc tuyén. Nghién
ctru dd tong hop duoc cac yéu to: Giao dién
thim mi, cong nghé, an toan tai chinh trong
chét lugng dich vu truc tuyén anh huong dén
niém tin va y dinh mua sim tryc tuyén. Kham
pha sy khac biét giita nhom khach hang vé mbi
quan hé niém tin véi y dinh mua sdm truc
tuyén.

Trén nén tang md hinh nghién ctu cua
Nguyén Té Uyén (2016) [4]; Lé Kim Dung
(2020) [3]; Lee, Shyh-Hwang, and Hoang Thi
Bich Ngoc (2010) [12]; Dipti Jain va cong su
(2014) [9]; Anders Hasslinger va cong su
(2007) [10]; Siriporn Thananuraksakul (2007)
[11], tac gia d& xudt mo hinh nghién ctru gdm 7
nhan t6 anh hudng dén quyét dinh mua hang
trén Facebook cua nguoi ti€u dung tai TP. ba
Nang.
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Hl

Nhén thic sy hivu ich
&

Nhién thiékc tinh d& si
dung

Nhén thize sw thich thd

Nhén thirc rii ro

Sw tin cdy

Anh heéng x4 héi

Mong doi vé gia

Quyét dinh mua

hang trén

Facebook

Hinh 1. M6 hinh nghién ctru dé xuét

Gia thuyét H1: Nhan thirc tinh hitu ich 6 tac
dong tich cuc (+) dén quyét dinh mua hang cua
nguoi tiéu dung trén mang xa hoi Facebook ¢
TP Pa Nang.

Gia thuyét H2: Nhan thic tinh dé sir dung c6
tac dong tich cuc (+) dén quyét dinh mua hang
cua nguoi ti€u dung trén mang xa hoi Facebook
tai TP Pa Nang.

Gia thuyét H3: Nhan thirc sy thich tha c6 tac
dong tich cuc (+) dén quyét dinh mua hang cia
nguoi tiéu dung trén mang xa hoi Facebook tai
TP Pa Nang.

Gia thuyét H4: Nhan thirc rui ro c6 tic dong
tiéu cuc (-) dén quyét dinh mua hang cua nguoi
tiéu dung trén mang xa hdi Facebook ¢ TP Da
Ning.

Gia thuyét H5: Su tin cdy co tac dong tich
cuc (+) dén quyét dinh mua sdm ciia nguoi tiéu
dung trén mang xa hoi Facebook & TP Pa Nang.

Gia thuyét H6: Anh hudng xa hoi co tac
dong tich cuc (+) dén quyét dinh mua sim cta
nguoi tiéu dung trén mang xa hoi Facebook tai
TP Pa Nang.

Gia thuyét H7: Mong doi vé gia co tac dong
tich cuc (+) dén quyét dinh mua sam cta nguoi
tiéu dung trén mang xa hoi Facebook tai TP Da
Ning.

3. Pdi twong va phwong phap nghién ciru

Céc yéu t6 anh huong dén quyét dinh mua hang
cta nguoi tiéu dung trén Facebook; Ngudi co tai
khoan Facebook da mua hang trén Facebook.

Phwong phdp chon mdu va c¢& mau: Thong
qua k¥ thuat phong van tryc tiép véi kich thudc
mau n = 294.

Theo Nguyén Pinh Tho (2011) [2], dé st
dung EFA, chung ta can kich thuéc miu 16n.
Van dé xéac dinh kich thuéc mau phu hop 1a van
dé phirc tap. Thong thuong dua theo kinh
nghiém. Trong EFA, kich thuéc miu thudng
duoc xac dinh dwa vao (1) kich thudc tdi thiéu
va (2) sb6 luong bién do luong dwa vao phan
tich. Hair va cong su (2006) [13] cho rang dé
sir dung EFA, kich thuéc miu t6i thiéu phai 1a
50, t6t hon 1a 100 va ty 1& quan sat
(observations)/bién do ludng (items) 1a 5:1,
nghia 13 1 bién do luong can tdi thiéu 1a 5 quan
sat, tot nhat 12 10:1 tro 1én. Theo cong thirc nay,
v6i 37 bién quan sat thi miu nghién ctru cua dé
tai nay can phai ¢6 1a: n = 5 x 35 = 175 quan
sat. P& nang cao hiéu qua cac két qua tir nhiing
ngudi tra 101 ¢o kinh nghiém mua sim qua
mang xa hdi, nghién cuu st dung khao sat truc
tuyén dé thu thap dir liu va tip trung vao
nhitng nguoi st dung Facebook & TP Pa Nang.
Bang cau hoi truc tuyén duoc tao trén Google
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Biéu méu. Lién két bang cau hoi nay duoc gui
to1 nhitng nguoi ban trén Facebook cua tac gia,
nhitng ngudi am hiéu, thich thu véi viéc mua
sim qua mang xi hoi dé tham gia khao sat.
Téng cong nhan 300 ngudi tham gia khao sat
trong d6 c¢6 06 phiéu khong hop 18, 17 phiéu
khong dung d6i twong diéu tra nén bj loai ra.
Téng hoi dép hop 1¢ thu duoc 14 277 phiéu.
4. Két qua nghién ciru

Dé tai str dung phan mém SPSS 20.0 & hd
tro trong viéc phan tich s lidu va giai quyét cac
muc tiéu nghién ctru. Cac thang do trong mo
hinh nghién ctru duoc xay dyng bang danh gia

d6 tin cdy thang do bang phan tich Cronbach’s
Alpha, kiém dinh thang do bang phén tich nhan
t6 kham pha EFA, phan tich hdi quy boi va
kiém dinh cac gia thuyét cia mo hinh véi mic
y nghia la 5%.

4.1. Phén tich dp tin cdy ciia thang do bang hé
s6 Cronbach’s alpha

Tu Bang 1, ta c6 thé théy hé s6 Cronbach’s
alpha cta cac thanh phan thudc thang do vé loi
ich déu tbt (>0,6) dong thoi hé sd tuong quan
bién tong cua cac yéu t6 nho ciing déu 16n hon
0,3. Do @6, ta st dung 37 bién nay vao phan
tich nhan t6 kham pha.

Bang 1. Két qua phan tich Cronbach’s Alpha cac thang do

T Thang do M3 héa S6 biér] Biér_l Cronbach’s

guan sat loai Alpha
1 | Nhén thirc sy hitu ich PU 5 0.889
2 | Nhan thirc tinh dé sir dung PEU 5 0.887
3 | Nhan thirc su thich thu PE 4 0.863
4 | Nhan thirc rii ro PR 5 1 0.754
5 | Sy tin cay TR 4 0.910
6 | Anh hudng xi hoi SN 4 0.788
7 | Mong doi vé gia PRI 5 1 0.847
8 | Quyét dinh mua hang BD 5 0.936

(Nguon: Két qud phan tich div liéu nghién cieu ciia tdc gid)

Két qua danh gia do tin cdy cac thang do lan
thir nhat (Bang 1) cho thdy, cac bién PEU4,
PR5 c6 hé s6 twong quan bién - tong nhé hon
0,3 nén loai hai bién nay ra khoi thang do va
tién hanh dénh gia do tin cdy thang do lan 02.

Két qua danh gia do tin cay cac thang do lan
thir hai (Bang 1) cho thdy, cac thang do déu dat
do tin cay Cronbach’s Alpha 16n hon 0,6 (nhé
nhat 13 thang do nhéan thirc rai ro Cronbach's
Alpha = 0,640) va hé s6 twong quan bién - tong
déu 16m hon 0,3. Vi thé, tat ca 33 bién quan sat
ciia cac thang do déu thoa man diéu kién dé
phan tich nhan t6 kham pha (EFA).

4.2. Phan tich nhan t6 kham pha EFA
4.2.1. Phén tich nhan t6 kham phd cdc bién doc
lap

Phuong phép Principal Component v4i phép
xoay Varimax dugc st dung theo tiéu chuan
Eigenvalue 16n hon 1 va céc bién quan sat c6 hé
s6 tai nho hon 0,5 s& bi loai. Két qua phan tich
EFA lan 2 (Bang 2) cho thay chi s6 KMO =
0,898 véi gia tri sig = 0,005 ching té dir li¢u
nghién ctru phi hop dé phén tich nhéan t6 kham
pha. Tai gid tri Eigenvalue = 1,016 dat phuong
sai trich 71,385% (dat diéu kién 16n hon 50%) ta
thu dugc 7 nhém yéu to. 28 bién quan sat duoc
rat trich vao 7 nhom yéu t5, dong thoi tat ca bién
quan sat duoc rat trich vao cac nhan td déu co
trong s6 tai nhan td dat tiéu chuan 16n hon 0,5 va
cac bién quan sat déu dat do phan bigt.
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Bang 2. Két qua phan tich EFA cac bién doc lap

STT | Bién quan sat C4c nhan té
1 2 3 4 5 6 7

1 PU4 .825

2 PU2 .815

3 PU3 791

4 PU5 .786

5 PU1 731

6 TR1 .836

7 TR2 .828

8 TR3 811

9 TR4 .803

10 PEU1 .843

11 PEUS .820

12 PEU3 .809

13 PEU2 782

14 PE4 .826

15 PE3 .806

16 PE1 .785

17 PE2 .688

18 PRI3 .798

19 PRI2 .788

20 PRI1 .786

21 PRI4 .718

22 PR4 -726]

23 PR1 713

24 PR2 I--660]

25 PR3 ~.635|

26 SN2 .866

27 SN3 .812

28 SN4 .802
Eligenvalues 8.931| 2653 | 2.131| 1.906 1.614 1.519 1.233
Phuong sai trich 0.889 | 0.910| 0.887| 0.863 0.847 0.754 0.788

(Nguon: Két qud phan tich dir liéu nghién ciru ciia tdc gid)

4.2.2. Phdn tich nhén t6 kham phd cdc bién phu
thuoc

Két qua phan tich nhan t6 kham pha bang
phuong phéap trich Principal Component va
phép xoay Varimax trinh bay tai phu luc 4.2.2
cho thay: Chi s6 KMO = 0,858 véi gia tri sig =
0,005 chung t6 dit lidu nghién ctru phu hop dé

phan tich nhan t6 kham pha. Tai gia tri
Eigenvalue = 3,986 dat phuong sai trich
79,719% (dat diéu kién 16n hon 50%) ta thu
duoc 1 nhom yéu tb. 05 bién quan sat dugc rat
trich vao 1 nhom yéu td, dong thoi tit ca bién
quan sat duoc rat trich vao cac nhan té déu co
trong s6 tai nhan td dat tiéu chuén 1én hon 0,5
va cac bién quan sat déu dat do phan biét.
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Bang 3. Két qua phan tich EFA cac bién phu thudc

STT Bién quan sat C4c nhan té
1 PD1 911
2 PD5 .909
3 PD3 .890
4 PD2 .878
5 PD4 .876

(Nguon: Két qud phan tich dir liéu nghién ciru ciia tac gid)
Nhu viy, qua phan tich nhan té kham phd EFA va mo hinh nghién ctu 1y thuyét tac gia giir
nguyén mo hinh nghién ciru ban dau.

H1

Nhan thire su hiru ich

Nhan thirc tinh dé sir dung

Nhan thirc su thich tha Quyét dinh mua hang

Nhan thie rdi ro H4 () trén mang xa hoi
M Facebook
Su tin cay
H6
Anh huong x4 hoi
H7

Mong doi vé gia

Hinh 2. M6 hinh nghién ctru sau khi phéan tich EFA

(Nguon: Két qua phan tich div liéu nghién cieu ciia tdc gid)

4.2. Phén tich héi quy béi

s6 R? diéu chinh dat 68,4% va cac yéu t6
doc 1ap hoan toan phu hop mé hinh véi kha
ning giai thich cho yéu t6 phu thudc la

Can cr vao két qua phan tich hdi quy tuyén
tinh duoc trinh bay ¢ Bang 4 cho thdy mé hinh
bao gdm 7 yéu t6 doc lap bao gom PE, PEU,

/ 0,
PU, PR, TR, PRI, SN la phu hgp nhat vdi hé 68,4%.
Bang 4. Bang tom tat moé hinh hoi quy
M5 hinh R R2 R? didu chinh b léch c’huan cua sai so Durbin-
wéce lwgng Watson
1 .832a 692 .684 54026 1.599

(Nguon: Két qud phan tich dir liéu nghién ciru ciia tdc gid)

Két qua kiém dinh do phu hop cua cac bién  Nghia 1a, gia thuyét HO: tap hop cac bién doc
dwa vao mo hinh bing ANOVA (bang 5) cho  1ap khong c6 méi lién hé voi bién phu thudc bi
thay: Mo hinh cé gia tri kiém dinh F = 86.538  bac bé. Vi thé, mé hinh trén phu hop dit liéu.
¢6 ¥ nghia théng ké (Sig = 0,000 nhé hon 0,05).
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Béng 5. Bang kiém dinh do phu hop cua cac bién dua vao méd hinh ANOVA
Téng céac . Binh 2 L
M6 hinh binh B?‘z;g 1 phwong | ST 'l\l"l:‘zgl )
phuong trung binh : g g
Hé s hoi quy 176.813 25.259 86.538 .000b
1 Phan du 78.517 269 292
Tong cong 255.330 276

(Nguon: Két qud phan tich dir liéu nghién ciru ciia tdc gid)

Két qua xac dinh hé s6 hdi qui cua cac bién
doc lap duogc thé hién trén bang 6 cho théy: Mb
hinh dat ¥ nghia thong ké voi gia tri Sig. cua
cac yéu td PEU, PU, PR, TR, PRI, PE, SN nho
hon 0,05. Trong s6 hdi quy chua chuin hoa (Hé

Bang 6. Hé s6 phuong trinh hdi quy

sO B) ctia mo hinh hoi quy déu dwong phu hop
v6i cac gia thuyét ky vong ban ddu. Dya vao
két qua phén tich trén, ta co thé khang dinh
rang cac yéu t6 tai md hinh nghién ciru hiéu
chinh déu c6 gia tri thong ké.

Hé s hoi quy I:‘; S;;]Eg'n Micy | Thong ké da cdng
chwa chudn hoa |9 yhéa Giatri nghia tuyen
M6 hinh kiém dinh A —
. X : bo Hé so
Sai so t £ VA

B chuin Beta chap phong
nhan dai
(Constant) 731 506 1.443 150 731 506
PU 283 .056 201 5.063 .000 .283 .056
PEU 148 .048 122 3.054 .002 148 048
1 PE 246 .053 194 4.658 .000 .246 .053
PR -422 .069 -.263 -6.084 .000 -422 .069
TR 200 .045 .186 4.431 .000 .200 .045
SN 151 047 117 3.188 .002 151 047
PRI 169 .050 138 3.393 .001 .169 .050

(Nguon: Két qua phan tich dir liéu nghién civu ciia tdc gid)

Dua vao két qua nay cho phép két luan:

- Thir nhét, cic gia thuyét: H1, H2, H3, H4,
H5, H6, H7 dugc d& xuit trong md hinh ly
thuyét hiéu chinh sau khi phan tich nhan t6
kham pha EFA déu duoc chap nhan; dong thoi
tinh toan duoc mo hinh hdi quy tuyén tinh bdi 1a

PD = 0,731 + 0,283PU + 0,148PEU +
0,246PE - 0,422PR + 0,2TR + 0,151SN +
0.169PRI

Va mé hinh hdi quy tuyén tinh bi chuan
hoa la:

PD = 0,201PU + 0,122PEU + 0,194PE -
0,263PR + 0,186 TR + 0,117SN + 0.138PRI

- Tht hai, mirc d0 anh hudng (quan trong)
clia cac yéu td doc lap dén quyét dinh mua hang
trén Facebook duogc Xép theo thu tu tur cao
xubng thap: thang do Nhan thtc su hitu ich
(PU): Beta = 0,201; thang do Nhéan thtc su
thich thu (PE): Beta = 0,194; thang do Su tin
cay (TR): Beta = 0,186; thang do Mong doi vé
gia (PRI): Beta = 0,138; thang do Nhan thuc
tinh dé sir dung (PEU): Beta = 0,122; thang do
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Anh huong xi hoi (SN): Beta = 0,117; thang do
Nhén thirc rai ro (PR): Beta = -0,263.

5. Két lun va mot s giai phap
5.1. Két lugn

Céc nghién ctru dinh tinh, dinh lugng duogc
sir dung dé diéu chinh, bd sung cac thang do tac
dong dén quyét dinh mua hang trén Facebook
ciia ngudi tiéu dung va cic thang do nay déu
dat gia tri va do tin cay theo yéu cAu. Thong
qua viéc tham khao céc 1y thuyét va cac nghién
clru trudce day vé hanh vi mua hang truc tuyén
cua nguoi tiéu dung, mo hinh nghién ctru cac
nhan t6 anh huéng dén quyét dinh mua hang
cua nguoi tiéu dung trén Facebook ¢ TP Da
Néng dugc dé xuat gdm bay nhan t6 13 Nhan
thic sy hiru ich, Nhan thtc tinh dé st dung,
Nhan thire sy thich tha, Nhan thirc rai ro, Sy tin
cdy, Mong doi vé gia, Anh huéng xi hoi va
bién phu thudc 1a quyét dinh mua hang trén
Facebook.

Két qua danh gia thang do bang hé sb tin cay
Cronbach’s alpha cho thiy céc thang do dat yéu
cau, bién quan sat PEU4, PR5 bi loai do tuong
quan bién — téng <0,3. Bay thang do doc lap
v6i 30 bién quan sat va 1 thang do phu thudc
v6i 5 bién quan sat dat yéu cau phan tich nhan
t6 EFA.

Phan tich nhan t6 kham pha EFA cho thay
bién SN1 thudc thang do Nhan thic xa hdi co
mirc do twong quan kha yéu véi cac bién con lai
do hé s6 tai nhan t6 kha yéu nho hon 0,5 nén bi
loai trong qua trinh phén tich. Bién SN1 bi loai
ra khoi mo hinh nghién ctru. Phéan tich nhan t6
kham pha EFA 1an 2 rat ra 07 bién nhu mo hinh
d& xuat 1a Nhan thtre sy hitu ich, Nhan thic tinh
dé sir dung, Nhan thtc su thich thi, Nhan thic
rui ro, Su tin cady, Anh huong xa hoi, Mong doi
vé gid voi cac hé sd quan trong déu dat tiéu chi
danh gia nhu KMO > 0.5; gia trj sig. ctia kiém
dinh Barlett < 0,05; tong phuong sai trich >

50%, hé s tai nhan t6 >0,5 va dugc dua vao
chay hdi quy.

Mo hinh hdi quy c6 hé s6 R? 1a 0,479 va R?
hiéu chinh = 68,4 %, gia tri sig. <0,05 ching té
md hinh cac nhén té anh huong dén quyét dinh
mua hang cua nguoi tiéu dung trén Facebook
da xay dung phu hop véi tap dir licu & mic
68,4%. Két qua kiém dinh sy khac biét vé quyét
dinh mua hang trén Facebook cua nguoi tiéu
ding & TP Pa Ning theo cac dic diém ca nhin
ciia ngudi tiéu ding (giéi tinh, do tudi, thu
nhép, trinh do hoc van va nghé nghiép) cho
thiy khong c6 khac biét vé quyét dinh mua
hang cta nguoi ti€u dung trén Facebook gitra
cac ddi tuong.

5.2. Mot s6 giai phap dé xuat
5.2.1. Nhan thire su hitu ich

Cép nhat thong tin kip thoi va chinh xéc:
Thong tin dugc dang tai trén trang Facebook
can cap nhat kip thoi va chinh xac v6i mot noi
dung diy du cac thong tin vé san pham, xuat xir
cung cac dac tinh k¥ thuat.

Céc nha ban 1é can da dang hdéa danh muc
cac san pham kinh doanh, thong tin vé san
pham day di, chinh x4c cho nhu cau so sanh va
chon lya san pham ciing nhu cap nhat cac thong
tin can thiét cia khach hang.

Vé kinh t& cho nguoi tiéu ding: Tao ra
nhitng chuong trinh flash deal, mién phi van
chuyén, nhan hang nhanh trong vong 4h, cung
cip cac ma giam gid...dé kich thich viéc mua
sam tryc tuyén.

5.2.2. Nhan thure sw thich thu:

Céc ctra hang phai chd trong dén khia canh
thich kham pha khi mua hang trén Facebook
cua nguoi tiéu dung, cho nguoi ti€u dung hon
nhitng gi ho mong dgi nhu giao hang mién phi,
qua ting nho kém theo san pham va mot sé dip
hoic ting phiéu giam gia cho 1dn mua tiép theo.
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5.2.3. Su tin cdy

Céc clra hang can phai tao dung sy tin tudng
cho nguoi tiéu dung vé chat luong san pham va
uy tin, dam bao quyén lgi, cung cp thong tin
minh bach vé cira hang, dja chi giao dich, tén
phap nhan cia doanh nghiép, sé gidy phép kinh
doanh.

5.2.4. Mong doi vé gid:

Céc cira hang nén tim ngudn cung tir gdc,
khong qua trung gian dé gia ca canh tranh hon,
tao diéu kién thuan loi cho nguoi tiéu dung co
thé d& dang so sanh vé gia giita cac san pham
cung loai. Ngoai ra, cac cura hang ciing nén cé
nhimg chuong trinh thu hat thanh vién nham
giam chi phi quang cdo va ting phan trim giam
gid cho nguoi tiéu dung nhu phiéu giam gié,
tich diém, chuong trinh khiach hang than thiét,
qua tang di kém nham thu hat khach hang.

5.2.5. Nhdn thirc tinh dé sir dung

Mot website ban hang t6t phai tao duoc cam
giac dé giao tiép voi ngudi dung va tién dung.
Chirc nang tim kiém trén trang web gitip khach
hang nhanh chéng tim ra san pham. Cai tién
quy trinh dat hang, thanh todn nhanh gon, linh
hoat va phul hop cho tit ca khach hang. Cac
doanh nghiép ban hang truc tuyén can thuong
xuyén tién hanh diéu tra vé phan ung ciing nhu
tiép thu y kién ctia khach hang dé tiép tuc phat
trién cung cap cac san pham va dich vu thich
hop.

5.2.6. Anh hwéng xa hji

Trang Facebook can tao duoc sy than thién
va dé gan bang nhiing thong tin, trang thai cap
nhat gin voi sy dong cam ciia nguoi tiéu ding,
gop phan ting luot Thich va Chia sé dé nhiéu
nguoi biét dén minh hon, giup ting thanh vién
va luong khich hang tiém ning. Nguoi tiéu
dung trén Facebook thuong xuyén xem xét
nhiing binh luan cta khach hang trudc d6 dé
quyét dinh mua. C6 nhitng chinh sach wu dai

cho ngudi mua 1an dau tién, dong thoi phai giir
dung cam két vé chit lugng san pham dé ngudi
tiéu dung cam thiy hai long sau khi mua hang
s€ quay lai mua hang thuong xuyén va gidi
thiéu cho nhitng ngudi quen biét cua ho.

5.2.7. Nhdan thirc rii ro

Can dam bao an toan cho tai khoan thanh
todn cua nguoi tiéu dung khi ho tham gia mua
hang tryc tuyén; bao mat thong tin khach hang:
nhiing nguoi tiéu dung mua hang qua mang
thuong rat quan tim dén van dé bao mat; nha
ban 1¢ khong dugc phép tu y st dung nhitng
thong tin khach hang cho cac muc dich khéc;
nang cao su an toan trong giao dich truc thanh
toan tuyén; hinh anh va chat luong san pham
chinh x4c giéng nhu hinh dnh quang cdo, chat
luong t6t nhu nguoi ban mé ta. Cac chinh sach
lién quan dén san phim can duoc quy dinh rd
rang, ddy du va chi tiét tranh gay nham lan cho
khach hang, nhu chinh sich bdo hanh, chinh
sach doi tra an pham trudc khi giao cho khach
hang can dugc kiém tra, bao goi can than trudc
khi giao.
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